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Editor’s Welcome:

Welcome to the County of San Bernardino’s Department of Behavioral
Health Resource Directory! The directory embeds the values of cultural
competence, consumer empowerment, collaboration and inclusion
that support continued movement towards promoting the concepts of
Wellness, Recovery and Resilience. We value your opinion and would
welcome any comments and suggestions to enhance future editions.

Sincerely,

Evelyn Solorio

Department of Behavioral Health

Office of Program Planning and Development
(909) 421-4613

esolorio@dbh.sbcounty.gov



ADMINISTRATION

DIRECTOR’S OFFICE

268 Hospitality Lane., 4th Floor

San Bernardino, CA 92415

(909) 382-3133 « Fax (909) 382-3105

This office is responsible for the overall planning, implementation, direction,
coordination and evaluation of the Department of Behavioral Health.
Responsibilities include writing grant applications, developing assessment
protocols and interpreting regulations.

Office of Cultural Competence and Ethnic Services
268 Hospitality Lane, 4th Floor

San Bernardino, CA 92415

(909) 382-3083 * Fax (909) 382-3105

The Office of Cultural Competency and Ethnic Services is responsible
for embedding the tenants of cultural competency throughout all levels
of the organization. Services include multicultural education and training,
language services such as translation and interpretation, and assistance
in the development of linguistically and culturally appropriate, recovery
oriented services.

Office of Consumer and Family Affairs
850 E. Foothill Bivd.

Rialto, CA 92376

(909) 421-4621 or (909) 421-4624

The Office of Consumer and Family Affairs provides assistance and support
to consumers and their families by linking them to appropriate services for
treatment. Family Advocates enhance family participation in the treatment
process and assist consumers in learning how to advocate and make
choices to determine their path of recovery.

ADMINISTRATIVE SERVICES DIVISION
Administrative Services

268 W. Hospitality Lane, Suite 400

San Bernardino, CA 92415-0026

(909) 382-3037 « Fax (909) 382-3107

The Administrative Services Division is responsible for budget preparation
and monitoring, financial analysis, State and Federal cost reports, accounts
payable, contracts management, billing (MediCal, Medicare, insurance,
private pay), client financial interviews, property management, purchasing,
fiscal audits, personnel, and payroll.

Auditing

268 W. Hospitality Lane, Suite 400
San Bernardino, CA 92415-0026
(909) 382-3037 « Fax (909) 382-3046



ADMINISTRATION

The Internal Audits Unitis responsible for auditing contracts the department
has with outside agencies. It's goal is to ensure fiscal compliance
and review the accurateness of reimbursement claims submitted by
contractors. Insight, recommendations, and training is provided to
contractors when necessary or requested.

Business Office

268 W. Hospitality Lane, Suite 400
San Bernardino, CA 92415-0026
(909) 382-3057 « Fax (909) 382-3060

The Business Office is responsible for billing patient and third party payer
sources, receiving and posting payments, auditing and adjusting accounts
as well as providing technical assistance relating to billing and patient
accounts to clinic and contract agency staff.

Contracts Unit

268 W. Hospitality Lane, Suite 400
San Bernardino, CA 92415-0026
(909) 382-3038 « Fax (909) 382-3060

The Contract Unit is responsible for the administration of procurements,
contract development and monitoring, preparation of Board Agenda ltems
and special assignments. The unit works closely with outside agencies
and county administrative office.

Facility & Project Management
268 W. Hospitality Lane, Suite 200
San Bernardino, CA 92415-0026
(909) 382-3125 « Fax (909) 382-3046

The purpose of the Facility and Project Management unit is to provide
supportive services to the staff of DBH through Facility Management,
Project Management and Warehouse, Distribution and Storage
Management. The three branches provide operational support to enhance
and maintain the physical work environments, maximize delivery of
program services and administer warehouse management and inventory
control for DBH programs.

Financial Interviewers-East Valley
820 E. Gilbert Street

San Bernardino, CA 92415

(909) 387-7607 * Fax (909) 387-0415

Financial Interviewers-Central Valley
850 E. Foothill Blvd.

Rialto, CA 92316

(909) 421-9412 « Fax (909) 421-9415

Financial Interviewers-Desert/Mountain
820 E. Gilbert Street

San Bernardino, CA 92415

(909) 387-0429 « Fax (909) 387-0415

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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ADMINISTRATION

Financial Interviewers-West Valley
17216 Slover Ave. Bld. L

Fontana, CA 92337

(909) 854-3466 « Fax (909) 428-8436

The Financial Interviewers are responsible for interviewing consumers
using the State UMDAP fee schedule to determine their liability amount
for services received. The liability amount is based on income, number
of dependants, allowable expenses and any third party insurance
(Medi-Cal, Medicare, Private Insurance) that may be billed.

Fiscal Services

268 W. Hospitality Lane, Suite 400
San Bernardino, CA 92415-0026
(909) 382-3019 « Fax (909) 382-3041

The Alcohol & Drug and Mental Health Program fiscal units are responsible
for budget preparation and monitoring, financial analysis, State and Federal
cost reports, procurement, accounts payable, accounts receivable, contracts
management, Medi-cal billing, and fiscal audits for all.

Human Resources / Payroll

268 W. Hospitality Lane, Suite 200
San Bernardino, CA 92415-0026
(909) 382-3154 « Fax (909) 382-3028

Responsible for ensuring that all DBH employees receive the benefits
and compensation that they are entitled to, such as salary, Worker’s
compensations, short-term disability, etc. Provide assistance to the
department in resolving personnel related matters. Assist the department
in interpreting personnel related rules, regulations and policies, such as
the MOU, Personnel Rule, Standard practice Manual and Labor Laws.

Information Technology

268 W. Hospitality Lane, Suite 200
San Bernardino, CA 92415-0026
(909) 382-3112 « Fax (909) 382-3073

Information Technology is a team of dedicated professionals that are
committed to providing the highest quality technology-based services to DBH
customers. This objective is accomplished by offerings in the areas of:

* Application support.

* Report development.

+ Communications and network support.

+ Server and desktop support.

* Application development.

+ Business process re-engineering.

+ Implementation of new technologies.



ADMINISTRATION

Office of Compliance

268 W. Hospitality Lane, Suite 400 LEGEND:
San Bernardino, CA 92415 _
A =Adult
(909) 382-3137 CP = Contract Provider

(800) 398-9736 hotline

The DBH Office of Compliance is responsible for ensuring § 3 3gtiool Egged

Children Services

the Department adheres to State and Federal regulations and C = Children
guidelines regarding billing and coding, self-referrals, conflicts of ADS = Alcohol and
interest, Deficit Reduction Act, auditing, and monitoring. The Office Drug Services

0 = Outpatient

of Compliance ensures members of the DBH workforce, including
MH = Mental Health

contractors, maintain required licenses and credentials and adhere

Services
to the Code of Conduct and applicable ethical standards set forth by P = Prevention
the appropriate Board. Additionally, the program creates, revises, R = Residential
and distributes standards, policies and procedures that promote M = Methadone

adherence to Department, County, State and Federal policies, laws
and regulations.

Medical Records Unit

850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9350 « Fax (909) 421-9348

The Medical Records Unit within the Office of Compliance is
responsible for maintaining the security of physical medical
records and the privacy of protected health information. The Unitis
responsible for facilitating the release of medical record information
via an authorized request or subpoena.

Office of Program Planning and Development
850 E. Foothill Blvd.

Rialto, CA 92376

(800)722-9866 « Fax (909) 421-4600

The Office of Program Planning and Development is responsible
for the planning and implementation of the Mental Health Services
Act to ensure that the mental health needs and program strategies
meet the needs of consumers, family members, unserved racial/
ethnic groups and marginalized populations within the County.

Quality Management

850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9456 + Fax (909) 873-4466

The Department of Behavioral Health (DBH), Quality Management
Division enhances and supports the activities of DBH staff and
contract agencies in complying with Federal, State and county
regulations through training, utilization review, quality assurance
and improvement activities. Additionally, Qualty Management

performs Medi-Cal Certification for contract agencies, provides 5
technical assistance and monitors Quality of Care.
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Research and Evaluation

268 W. Hospitality Lane, 4th Floor
San Bernardino, CA 92415

(909) 382-3027

The Research and Evaluation section is a behavioral health
information work group responsible for providing data and analysis
for administration and treatment programs. Projects include the
design and development of a fully integrated clinical information
system with reporting, dashboarding, data warehouse, and data
mining functionality. The main goal of R&E is organizational
and clinical data to maximize efficiency and provide the best
behavioral health services possible to consumers.

Workforce Education and Training
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 873-4421 « Fax (909) 421-9272

The Workforce Education and Training Program develops and
trains current and prospective behavioral health workforce to
ensure a workforce with maximum skills, capable of providing client
and family driven, culturally competent services using effective
methods that promote wellness, recovery and resilience.

PATIENTS’ RIGHTS

Patients’ Rights Office - A, C, P
850 E. Foothill Blvd.

Rialto, CA 92376

(800) 440-2391 « Fax (909) 421-9258

The Patients’ Rights Office protects the patient, consumer
and human rights of all recipients of psychiatric services. The
Patients’ Rights Office advocates and investigates complaints
concerning mental health services, monitors mental health
facilities, provides training and education regarding mental
health law, and ensures that recipients of mental health services
are notified of their rights.

ACCESS UNIT

The Access Unit is a call center comprised of mental health
professionals that provide widespread linkages ranging from
referrals to DBH clinics and/or fee for service providers to
authorizations for outpatient services. This unit is available 24
hours a day, 7 days a week.

(888) 743-1478 or (909) 381-2420
(888) 743-1481 [TDD] * Fax (909) 386-0775



MENTAL HEALTH SERVICES

Programs provided by the County of San Bernardino Department

of Behavioral Health along with contracted agencies are SRRE
committed to developing culturally and linguistically competent A= Adult :
services. Mental health services include crisis intervention, CRi Sorirac Proyider
assessment/referral, individual/group  therapy, medicgtion S = School Based
support, case management, drug/alcohol and psycho-educational Children Services
workshops. Services are provided for children, youth, adults and C = Children
older adults. ADS = Alcohol'and
Drug Services
APPLE VALLEY 0= Outpatient
Desert Mountain SELPA - C, S, CP, MH, O v
17800 Highway 18 P = Prevental
Apple Valley, CA 92307 R = Residential
(760) 242-6333 « Fax (760) 242-6339 M = Methadone
BARSTOW

Barstow Counseling Center - A, C, ADS, MH, O
805 E. Mountain View

Barstow, CA 92311

(760) 256-5026 « Fax (760) 256-5092

BIG BEAR LAKE

Lutheran Social Services -A, C, S, MH
41945 Big Bear Blvd., Suite 200

Big Bear Lake, CA 92315

(909) 866-5070 * Fax (909) 878-3228

CHINO

Chino Multiple Diagnosis Clinic — A, C, ADS, O, MH
6180 Riverside Dr., Suite H

Chino, CA91710

(909) 590-5355 « Fax (909) 590-5333

COLTON

Nueva Vida-C, S, MH, O

290 N. 10th St., Suite 102

Colton, CA 92324

(909) 825-6188 * Fax (909) 872-0652

CRESTLINE

Crestforest Family Services Agency - C, O, CP, MH
23406 Crestline Dr.

Crestline, CA 92325

(909) 338-4689

FONTANA

Vista Community Counseling - A, C, S, MH, O

17216 Slover Ave., Bldg. L

Fontana, CA 92337 7
(909) 854-3420 « Fax (909) 873-4461



MENTAL HEALTH SERVICES

HESPERIA

Main Street Behavioral Health Clinic - A, C, O, MH
14628 Main St.

Hesperia, CA 92345

(760) 244-0576 « Fax (760) 948-8244

NEEDLES

Needles Behavioral Health Center - A, C, O, MH
1300 Bailey Ave.

Needles, CA 92363

(760) 326-9313 « Fax (760) 326-9259

ONTARIO

Community Crisis Response Team- West Valley-C
1647 E. Holt Blvd.

Ontario, CA 91761

(909) 458-9628 * Fax (909) 458-9750

ONTARIO

Pacific Clinics - C, S, CP, O, MH
2990 E. Inland Blvd., Suite 101
Ontario, CA 91764

(909) 980-3427 « Fax (909) 945-3426

ONTARIO

West End Family Counseling-A, C, S, CP, O, MH
855 N. Euclid St.

Ontario, CA91762

(909) 983-2020 * Fax (909) 983-6847

POMONA

Project Sister Family Services - A, C, CP, MH, S, O, P
363 S. Park Ave., Suite 303

Pomona, CA 91766

(909) 623-1619 * 24-hour hotline (909) 626-4357

REDLANDS

Vista Guidance Centers - A, C, ADS, CP, S, MH, O
1323 W. Colton Ave., Suite 100

P.O. Box 7369

Unlerown Redlands, CA 92374

(909) 335-7067 « Fax (909) 792-1057

RIALTO

Community Crisis Response Team- East Valley- C
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9233 « Fax (909) 421-9411

Pager (909) 420-0560




MENTAL HEALTH SERVICES

RIALTO

Mesa Counseling Center - A, C, MH, O
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9200 « Fax (909) 421- 9219

SAN BERNARDINO

Boys and Girls Club-C, S

1180 W. 9th St.

San Bernardino, CA 92411

(909) 388-4295 « Fax (909) 381-7900

SAN BERNARDINO

EMQ Children and Family Services - C, CP, MH, O
572 N. Arrowhead Ave., Suite 100

San Bernardino, CA 92401

(909) 266-2700

SAN BERNARDINO

Phoenix Community Counseling Center — A, MH, O, S
820 E. Gilbert St.

San Bernardino, CA 92415

(909) 387- 7200  Fax (909) 387-7717 or (909) 386-8520
TDD (909) 387- 7780

SAN BERNARDINO

Rolling Start- A, C, O, P, CP, S, MH
570 W. Fourth St. #107

San Bernardino, CA 92401

(909) 884-2129 « Fax (909) 386-7446

SAN BERNARDINO

San Bernardino Sexual Assault Services, Inc. - A, CP, MH, O
444 N. Arrowhead Ave., Suite 101

San Bernardino, CA 92401

(909) 885-8884 « Fax (909) 383-8478

24-hour hotline (800) 656-4673

SAN BERNARDINO

Valley Star Children and Family Services - C, S, CP, MH, O, A
1585 S. “D” St., Suite 101

San Bernardino, CA 92410

(909) 388-2222 « Fax (909) 388-2220

SAN BERNARDINO

Victor Community Support Services, Inc. -
C,S,CP,0,MH, A

1908 S. Business Center Dr.

San Bernardino, CA 92408

(909) 890- 5930 « Fax (909) 390-5950

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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MENTAL HEALTH SERVICES

SAN BERNARDINO

Vista Resource Center- P, A, CP
1595 N. “D” St.

San Bernardino, CA 92405

(909) 885-7915 « Fax (909) 885-5389

TRONA

College Community Services-A, C, O, MH
82820 Trona Rd.

Trona, CA 93562

(760) 372-4524

TWENTYNINE PALMS

Morongo Basin Counseling & Recovery Center - A, C, CP,
ADS, 0, MH, S

5910 Adobe Rd., Suite E

Twentynine Palms, CA 92277

(760) 361-7124 « Fax (760) 361-4059

UPLAND

Upland Community Counseling - A, C, O, MH, S
934 N. Mountain Ave., Suite C

Upland, CA 91786

(909) 579-8100 * Fax (909) 579-8149

VICTORVILLE

Community Crisis Response Team- High Desert-C, A
12625 Hesperia Rd.

Victorville, CA 92395

(760)245-6698 « Pager (760)955-2356

VICTORVILLE

High Desert Center Inc. — High Desert Child, Adolescent
and Family Services Center — A, C, MH, CP

16248 Victor St.

Victorville, CA 92392

(760) 243-7151

VICTORVILLE

Victor Community Support Services- Desert Mountain-S,
C,CP,0,P,MH

15095 Amargosa Rd., Suite 201

Victorville, CA 92395

(760) 245-4695 « Fax (760) 513-4696

VICTORVILLE

Victor Valley Behavioral Health - A, C, ADS, O, MH
12625 Hesperia Rd.

Victorville, CA 92395

(760) 955-1777 « Fax (760) 955-2356



MENTAL HEALTH SERVICES

YUCAIPA

Vista Guidance Centers — A, C, ADS, CP, S, MH, O, P
34324 Yucaipa Blvd., Suite B & D

Yucaipa, CA 92399

(909) 790-0210 « Fax (909) 797-9687

YUCCA VALLEY

Community Crisis Response Team- Morongo Basin-C, A
56357 Pima Trail

Yucca Valley, CA 92284

(760) 228-5329 « Fax (760) 228-5244

YUCCA VALLEY

Morongo Basin Mental Health Services Association, Inc.
-A,C,CP,ADS, O, MH

55475 Santa Fe Trail

Yucca Valley, CA 92284

(760) 365-3022 « Fax (760) 365-3513

YUCCA VALLEY

Pacific Clinics-C, O, CP, MH, S, P
58967 Business Center Dr., Suite H
Yucca Valley, CA 92284

(760) 228-9657 + Fax (760) 369-6758

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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ALCOHOL AND DRUG SERVICES

Alcohol and Drug Services Administration (ADS)
(909) 421- 4601 « Fax (909) 421- 9466 « TDD 1-800-735-2929

Alcohol and Drug Services provides a full range of preventative,
outpatient and residential programs through contracted
agencies, county agencies and community-based organizations
throughout the County of San Bernardino. Individual, group and
family counseling are offered on an outpatient basis. Information
concerning alcohol detoxification, treatment for chemical
dependency and related services may be obtained by contacting
ADS Administration.

BARSTOW

Mental Health Systems, Inc.

Barstow Center for Change — ADS, A, CP
200 E. Williams St.

Barstow, CA 92311

(760) 256-9224 « Fax (760) 256-9527

BARSTOW

Vista Guidance Centers of Barstow — A, MH, O, P, CP, ADS
309 E. Mt. View, Suite 100

Barstow, CA 92311

(760) 256-0376 « Fax (760) 256-0377

BARSTOW

Panorama Ranch-Barstow-ADS, R, A, CP, O, P
234 E. Fredricks St.

Barstow, CA 92311

(760) 256-7313 « Fax (760) 256-3101

BARSTOW

Barstow Behavioral Health Center- A, MH, O, ADS
805 E. Mt. View

Barstow, CA 92311

(760) 256-5026 * Fax (760) 256-5092

BIG BEAR

Morongo Basin Mental Health

Operation Breakthrough, Inc.-ADS, A, C, CP, O, P
Mail: P.O. Box 6445

40880 Pedder Road

Big Bear Lake, CA 92315

(909) 866-5437 + Fax (909) 866-8555

BLOOMINGTON

Cedar House - MH, ADS, A,R, O

* Please call for more information
(909) 421-7120 « Fax (909) 421-7128



ALCOHOL AND DRUG SERVICES

CHINO

Chino Multiple Diagnosis Clinic- O, A, ADS, MH, CP
6180 Riverside Dr., Suite H

Chino, CA91710

(909) 590-5355 « Fax (909) 590-5333

COLTON

Mental Health Systems, Inc.- P, A, C, CP
Central Valley Prevention Programs -

850 E. Washington St., 2nd Floor

Colton, CA 92324

(909) 423-0312 « Fax (909) 423-0231

COLTON

Mental Health Systems, Inc.

Central Valley Regional Recovery Center — O, P, ADS, MH
1076 Santo Antonio, Suite B

Colton, CA 92324

(909) 433-9824 « Fax (909) 433-9830

COLTON

Colton Clinical Services- M, O, A, ADS
2275 E. Cooley Dr.

Colton, CA 92324

(909) 370-1777 « Fax (909) 370-1776

COLTON

STAR (Supervised Treatment After Release)
1330 Cooley Dr.

Colton, CA 92324

(909) 423-0750 * Fax (909) 423-0760

FONTANA

Mental Health Systems, Inc.

Fontana Center for Change - A, O, CP, ADS
7965 Sierra Ave., Suite L

Fontana, CA 92336

(909) 357-4585

FONTANA

Mental Health Systems, Inc.

Fontana Regional Recovery Center — A, O, CP, ADS, MH
7993 Sierra Ave., Suite K

Fontana, CA 92336

(909) 822-8720

FONTANA

Merrill Community Services - A, O, CP, ADS
8627 Wheeler

Fontana, CA 92335

(909) 823-0609 « Fax (909) 823-4187

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone

]



ALCOHOL AND DRUG SERVICES

HESPERIA

AEGIS-Hesperia Clinic - M, A, ADS, O, CP
11959 Mariposa Rd., Suite 2

Hesperia, CA 92345

(760) 956-2462 « Fax (760) 956-7542

HESPERIA

Victor Valley Perinatal Treatment Program - O, C, A, ADS
11951 Hesperia Rd.

Hesperia, CA 92345

(760) 956-6780 * Fax (760) 956-3761

LUCERNE

Lucerne Valley Behavioral Health- A, O, MH, ADS
32786 Old Woman Springs Rd.

Lucerne Valley, CA 92356

Mail: PO Box 2025

(760) 248-6612 + Fax (760) 248-3389

NEEDLES

Mental Health Systems, Inc.

Needles Center for Change - O, A, ADS, CP, MH
300 “H” St.

Needles, CA 92363

(760) 326-4590 « Fax (760) 326-3154

ONTARIO

AEGIS - Ontario Clinic - M, A, ADS, O, CP
125 W. “F” St.

Ontario, CA 91762

(909) 986-4550 * Fax (909) 986-4506

ONTARIO

Bilingual Family Counseling - O, MH, ADS, C, A, CP
317 W. “F” St.

Ontario, CA91762

(909) 986-7111 « Fax (909) 986-0941

RANCHO CUCAMONGA

Matrix Drug Court - O, ADS, CP, A
9375 Archibald Ave., Suite 311
Rancho Cucamonga, CA 91730
(909) 466-3795 « Fax (909) 466-3691

RANCHO CUCAMONGA

Matrix Institute - O, ADS, A, CP

9375 Archibald Ave., Suite 204

Rancho Cucamonga, CA 91730

7 4 (909) 989- 9724 or (800) 8-Matrix » Fax (909) 989-0249




ALCOHOL AND DRUG SERVICES

REDLANDS

; ! LEGEND:
Vista Guidance Centers of Redlands- O, C, A, ADS, CP,
P, MH A = Adult _
1323 W. Colton Ave., Suite. 100 OF = Contracil o/
P.O. Box 7369 $ = School Based
Redlands, CA 92374 Children Services
(909) 335-7067 « Fax (909) 792-1057 C = Children
ADS = Alcohol and
REDLANDS Drug Services
0 = Outpatient
Mental Health Systems, Inc. MH = Mental Health
Redlands Center for Change- A, CP, ADS i
802 Colton Ave., Suite C P = Prevention
Redlands, CA 92374 R = Residential
(909) 335-2989 + Fax (909) 335-1701 M = Methadone
RIALTO
ADS Perinatal and Addiction Treatment Services - O, P,
ADS

850 E. Foothill Blvd., Suite E
Rialto, CA 92376
(909) 421-9465 or (909) 421-9406 « Fax (909) 421-0466

SAN BERNARDINO

Casa de San Bernardino - O, A, ADS
735 North “D” St., Suites 7 & 8

San Bernardino, CA 92401

(909) 381-5507 « Fax (909) 888-5938

SAN BERNARDINO

Inland Behavioral & Health Services, Inc.- O, P, A, C,
ADS

1963 N. “E” St.

San Bernardino, CA 92405

(909) 881-6146 « Fax (909) 881-0111

SAN BERNARDINO

New House, Inc. - Women & Men’s Recovery Program-
R, A, C,ADS, CP

2075 N. Arrowhead Ave.

San Bernardino, CA 92405

* Please call for more information.

(909) 881-0389 « Fax (909) 991-0391

SAN BERNARDINO

Mental Health Systems, Inc.

San Bernardino Center for Change- A, CP, ADS

1874 Business Center Dr.

San Bernardino, CA 92408

(909) 386-0437 « Fax (909) 386-0529 7 5



ALCOHOL AND DRUG SERVICES

SAN BERNARDINO

Mental Health Systems, Inc.

Pride Program (for probationers only) - A, ADS, CP
1874 Business Center Dr.

San Bernardino, CA 92408

(909) 386-0523 * Fax (909) 389-0529

SAN BERNARDINO

Social Action Community Health Systems - *
Norton- 0, CP,A, C

1455 E. 3rd St.

San Bernardino, CA 92408

(909) 382- 7100 « Fax (909) 382-7166

SAN BERNARDINO

San Bernardino County Public Health Department - P, ADS
351 N. Mountain View Ave.

San Bernardino, CA 92415

(909) 387-6280 * Fax (909) 387-6430

SAN BERNARDINO

/ Vista Recovery Center - O, A, ADS, CP
66‘3“9’ 939 North “D” St.

San Bernardino, CA 92401
KWW (909) 381-5100 * Fax (909) 381-5101

SAN BERNARDINO
7 y Vista Recovery Center Substance Abuse Program - O, A,
2 ADS, CP
9551/2N. “D” St.
San Bernardino, CA 92410

o ,
Confecius (909) 381-5100 + Fax (909) 381-5101

SAN BERNARDINO

Veteran’s Alcoholic Rehabilitation Program, Inc. (VARP) -
R, CP, A, C,ADS

1173 N. “D” St.

San Bernardino, CA 92410

(909) 381-3774 « Fax (909) 381-6845

SKYFOREST

Rim Family Services - O, P, ADS, CP, A, C
28545 Highway 18

Skyforest, CA 92385

(909) 336-1800 * Fax (909)336-0990

UPLAND

Inland Valley Recovery Services — ADS, CP, A, O, R, P
1260 E. Arrow Highway

7 6 Upland, CA 91786

(909) 932-1096 * Fax (909) 932-1087



ALCOHOL AND DRUG SERVICES

UPLAND

Reach Out West End, Inc. - P, ADS
1126 W. Foothill Blvd., Suite 150
Upland, CA 91786

(909) 982-8641 « Fax (909) 982-8642

VICTORVILLE

St. John of God Health Care Services - O, A, ADS, CP
15534 6th St.

Victorville, CA 92393

(760) 952-9192 « Fax (760) 843-7243

Hotline (888) ADDICT8 (233-4288)

VICTORVILLE

St. John of God Health Care Services- Detox
Women & Men’s Treatment Facility- R, A, C, CP, ADS
13333 Palmdale Rd.

Victorville, CA 92392

VICTORVILLE

Victor Valley Behavioral Health - O, C, A, ADS
12625 Hesperia Rd.

Victorville, CA 92392

(760) 955-1777 « Fax (760) 956-2356

VICTORVILLE

Mental Health Systems, Inc.

Victor Valley Center for Change — A, ADS, CP
15770 Mojave Dr., Suites K-L

Victorville, CA 92392

(760) 843-7809 « Fax (760) 843-7810

VICTORVILLE

Vista Guidance Centers of Victor Valley - O, A, ADS, CP
15447 Anacapa Rd., Suite 200

Victorville, CA 92382

(760) 245-9446 « (760) 951-8986

YUCAIPA

Vista Guidance Centers of Yucaipa - O, C, A, ADS, CP
34324 Yucaipa Blvd., Suites B & D

Yucaipa, CA 92399

(909) 790-1300 « Fax (909) 797-9687

YUCCA VALLEY

Morongo Basin Mental Health Services Association, Inc.
Morongo Basin Outpatient - O, P, A, ADS, CP

55475 Santa Fe Trail

Yucca Valley, CA 92284

(760) 365-3022 « Fax (760) 365-3513

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone

17
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CHILDREN SYSTEM OF CARE

The Children System of Care offers an array of services for
seriously, emotionally disturbed children who are not benefiting
from traditional mental health services. There many different
programs within Children System of Care providing services
ranging from crisis intervention to life skills and educational
services.

AB 2726 Residential and Coordination Unit

Children in special education may qualify for mental health
services, including residential services. These services,
collectively referred to as AB2726, are provided at no cost
to parents and managed by the AB2726 Residential and
Coordination Unit. Referrals must be made through the school
district.

RIALTO

AB 2726 Residential and Coordination Unit- C, MH, S
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9300 * Fax (909) 421-9411

Children’s Crisis Response Team (CCRT)-C, O

The Children’s Crisis Response Team is a community-based
mobile crisis response program for children experiencing a
psychiatric emergency. The team responds to crises involving
children and adolescents in the West, East and Desert areas of
San Bernardino County.

EAST VALLEY

Children’s Crisis Response Team (CCRT)

850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9233

Pager number (909) 420-0560 24 hours a day, 7 days a week

HIGH DESERT

Children’s Crisis Response Team (CCRT)

12625 Hesperia Rd.

Victorville, CA 92395

(760) 245-6698 * Fax (760) 955-2356

Pager number (760) 734-8093 24 hours a day, 7 days a week

MORONGO BASIN

Children’s Crisis Response Team (CCRT)

56357 Pima Trail

Yucca Valley, CA 92284

(760) 228-5329

Pager number (760) 293-2018 24 hours a day, 7 days a week



CHILDREN SYSTEM OF CARE

WEST VALLEY

Children’s Crisis Response Team (CCRT)

934 N. Mountain Ave., Suite C

Upland, CA 91786

(909) 579-8115

Pager number (909) 535-1313 24 hours a day, 7 days a week

*Leave your phone number after the beep and the Crisis
Response Team will return your call.

Children’s Intensive Services (CIS)

The CIS program seeks to support the family unit, engage
the family in treatment and reduce the risk of out-of-home
placement, significant school problems, or involvement with
the Child Welfare/ Juvenile Justice System. Services include
coordination with available community and clinic resources
when there are additional needs.

CRESTLINE

Family Services Agency-C, MH, O, CP
23406 Crest Forest Dr.

Crestline, CA 92325

(909) 338-4689

FONTANA

Family Services Agency- C, MH, O, CP
7965-H North Sierra Ave.

Fontana, CA 92335

(909) 822-3533

ONTARIO

Southcoast Child Society- C, MH, O, CP
2920 Inland Empire Blvd., Suite 100
Ontario, CA 91764

(909) 980-6700

REDLANDS

East Valley- Children Have All Rights Legal, Emotional
and Educational, Inc. (CHARLEE)- C, MH, O, CP

440 Cajon St.

Redlands, CA 92373

(909) 307-5777

SAN BERNARDINO

EMQ Children and Family Services-C, CP, MH, O
572 N. Arrowhead Ave., Suite 100

San Bernardino, CA 92401

(909) 266-2700

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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CHILDREN SYSTEM OF CARE

SAN BERNARDINO

Family Services Agency- C, MH, O, CP
1669 N. “E” St.

San Bernardino, CA 92405

(909) 886-6737

SAN BERNARDINO

Victor Community Support Services - C, MH, O, CP
1908 S. Business Center Dr.

San Bernardino, CA 92408

(909) 890-5930

TWENTYNINE PALMS

Pacific Clinics- C, MH, O, CP

73501 29 Palms Hwy, Suite A
Twenty Nine Palms, CA 92277

(760) 367-2027 * Fax (760) 367-2582

VICTORVILLE

Victor Community Support Services- C, MH, O, CP
14360 St. Andrews Dr., Suite 11

Victorville, CA 92395

(760) 245-4695

Centralized Child Intensive Case Management (CCICMS)

Children are eligible for Centralized Child Intensive Case
Management Services if they are experiencing mental health
issues and are referred by an interdepartmental agency.

RIALTO

Centralized Child Intensive Case Management (CCICMS) - C
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9300 * Fax (909)-421-9411

Healthy Homes

The Healthy Homes program is collaboration between the Department
of Behavioral Health and the Department of Children Services to
ensure early identification of mental health needs of children in
foster care. The program targets the needs of children and their
care providers to stabilize placements, maximize their functioning in
the family, school and community settings, reduce higher levels of
care and maintain children in the least restrictive environment. The
Healthy Homes program serves as a resource and support to care
providers.

SAN BERNARDINO

Healthy Homes- C, MH

700 E. Gilbert St., Bldg. 6

San Bernardino, CA 92415

(909) 387-8607 * Fax (909) 387-7402



CHILDREN SYSTEM OF CARE

Juvenile Court Behavioral Health Services (JCBHS)

The JCBHS program expands the review process of the
psychotropic medication referral (JV220) for juvenile dependents
and wards of San Bernardino County.

SAN BERNARDINO

Juvenile Court Behavioral Health Services (JCBHS)-C, MH
700 E. Gilbert St., Bldg. 6

San Bernardino, CA 92415

(909) 387-7406 * Fax (909) 387-7402

Screening, Assessment, Referral and Treatment (SART)

SART services are furnished through Early and Periodic Screening,
Diagnosis and Treatment (EPSDT and Medi-Cal) to children
ages 0-6 who reside in San Bernardino County who have been
prenatally exposed to alcohol or other drugs.

APPLE VALLEY

Desert Mountain SELPA Children’s Center/ SART-C, MH, O
17800 Highway 18

Apple Valley, CA 92307

(760) 242-6336

ONTARIO

West End Counseling-C, MH, O
855 N. Euclid

Ontario, CA 91762

(909) 983-2020

SAN BERNARDINO

Victor Community Support Services- C, MH, O
1908 S. Business Center Dr.

San Bernardino, CA 92408

(909) 890-5930

Success First

Success Firstis an early wraparound program to capture those seriously
emotionally disturbed, unserved or underserved children/adolescents
age 0-15. The main goal of Success First is to provide these services
by keeping children in the lowest level of care possible.

COLTON

Mental Health Systems. Inc.-CP, MH, O, C
790 Via Lata Suite 250

Colton, CA 92324

(909) 433-0445

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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CHILDREN SYSTEM OF CARE

CRESTLINE

Family Services Agency-C, MH, O
23406 Crestline Dr.

Crestline, CA

(909) 338-4689

ONTARIO

Pacific Clinics-C, MH, O, CP

2990 E. Inland Blvd., Suite 101
Ontario, CA 91764

(909) 980-3427

SAN BERNARDINO

EMQ Children and Family Services-C, CP, MH, O
572 N. Arrowhead Ave., Suite 100

San Bernardino, CA 92401

(909) 266-2700

SAN BERNARDINO

Victor Community Support Services -C, MH, O,
1908 S. Business Center Dr.

San Bernardino, CA 92408

(909) 890-5930

YUCCA VALLEY

Morongo Basin Mental Health Services Association, Inc.
Morongo Basin Outpatient - O, P, A, ADS, CP, C

55475 Santa Fe Trail

Yucca Valley, CA 92284

(760) 365-3022 + Fax (760) 365-3513

Therapeutic Behavioral Services (TBS)

An intensive one-on-one short-term outpatient treatment
intervention authorized for a specified period of time designed
to maintain the child/adolescent’s residential placement at the
lowest appropriate level by resolving targeted behaviors and
achieving short-term treatment goals

COLTON

Mental Health Systems, Inc.- C, MH, O, CP
1430 E. Cooley Dr., Suite 240

Colton, CA 92324

(909) 433-0445

SAN BERNARDINO

Victor Community Support Services - C, MH, O, CP
1908 S. Business Center Dr.

San Bernardino, CA 92408

(909) 890-5930



CHILDREN SYSTEM OF CARE

VICTORVILLE

Victor Community Support Services - C, MH, O, CP
15095 Armagosa Rd., Suite 201

Victorville, CA 92392

(760) 245-4695 « Fax (760) 513-4696

YUCCA VALLEY

Pacific Clinics- C, MH, O, CP
58945 Business Center Dr., Suite D
Yucca Valley, CA 92284

(760) 228-9657

Transitional Aged Youth (TAY)

The “One Stop” Transitional Age Youth Centers will provide
integrated services to the un-served, under-served and
inappropriately served TAY (ages 16-25) who are emotionally
disturbed, high users of acute facilities, homeless, have co-
occurring disorders, are incarcerated or institutionalized. An
array of services will be available to assist TAY in reaching
their goal of independence. Services provided will also
address employment, education opportunities, housing and
community life necessary for wellness and recovery.

RANCHO CUCAMONGA
Rancho TAY Center - C, MH, P
9047 Arrow Route, Suite 170
Rancho Cucamonga, CA 91730

SAN BERNARDINO

One Stop TAY Center - C, MH, P
700 E. Gilbert St. Building 4

San Bernardino, CA 92415

(909) 387-7194 « Fax (909) 387-7100

VICTORVILLE

High Desert TAY - C, MH, P
14360 St. Andrews Dr., Suite 11
Victorville, CA 92395

(760) 243-5417

YUCCA VALLEY

Morongo TAY Center-C, MH, P
58945 Business Center Dr., Suite D
Yucca Valley, CA 92284

(760) 228-9657 « Fax (760) 369-6758

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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ADULT SYSTEM OF CARE

The Adult System of Care offers an array of services for adults
experiencing mental illness. Services may include, but are
not limited to, case management, outpatient care, long-term
residential care, housing referrals, crisis intervention, mental
health services and alcohol and drug services.

Psychiatric Triage Diversion Program

This program provides services to clients presented to ARMC on
a voluntary basis. Services include screening, crisis intervention,
housing referrals and mental health follow-up referrals. These
services assist eligible clients in receiving services in the
community, avoiding unnecessary inpatient hospitalizations.

COLTON

Psychiatric Triage Diversion Program - MH, A, O
400 N. Pepper Ave.

Colton, CA 92324

(909) 580-2141 « Fax (909) 580-2866

Centralized Hospital Aftercare Services

Provides placementassistance to clients referred fromArrowhead
Regional Medical Center (ARMC) and those referred from
Department of Behavioral Health contracted Fee For Service
hospitals. Case management goals are to assist consumers in
making a successful transition to outpatient treatment and when
necessary, to help consumers function in the community in the
least restrictive environment.

RIALTO

Centralized Hospital Aftercare Services - A, O, MH
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9365 * Fax (909) 421-9392

Community Crisis Response Team

The Community Crisis Response Team is a community-based
mobile crisis response program for individuals experiencing a
psychiatric emergency.

VICTORVILLE

Community Crisis Response Team- High Desert-C, A
12625 Hesperia Rd.

Victorville, CA 92395

(760)245-6698

Pager (760)955-2356



ADULT SYSTEM OF CARE

YUCCA VALLEY

ALEET ) LEGEND:
Community Crisis Response Team- Morongo Basin-C, A L
ST P Tl o
(760) 228-5329 « Fax (760) 228-5244 S = School Based
Children Services
Telecare Corporation C = Children
ADS = Alcohol and
Drug Servi
Telecare Corp. is a community based wraparound service 0= Outpr:ﬁgeme \ )
approach designed to serve adults with serious mental illness. MH = Mental Health
Services provided include mental health services, housing Servich
placement and assistance for individuals who have come into P = Prevention

R = Residential

contact with law enforcement. 9 M hadons

SAN BERNARDINO

Telecare Corp.-A, O, CP, MH, P
2080 S. “E” St.

San Bernardino, CA 92408

(909) 388-9191 « Fax (909) 388-9197

SPECIALTY SERVICES

Adult Residential Services

RIALTO

Adult Residential Services Clinic - R, A, MH
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9495 « Fax (909) 421-9494

The Adult Residential Services Clinic provides case
management services to consumers who are in State
Hospitals, IMD’s and Augmented Board and Care Facilities
(ABC). The purposes of the clinics are to link its consumers to
services in the community while assuring that all appropriate
benefits are in place

CalWORKs Program

The Department of Behavioral Health, CalWORKS program, is
committed to delivering services to the community to enhance
the quality of life. CalWORKS’ goal is to assist people 18 years
and over in improving their emotional health, and develop the
skills necessary to obtain and maintain employment.

BARSTOW - A
1300 E. Mountain View

Barstow, CA 92311 2 5

(760) 256-4303 * Fax (760) 256-4255
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SPECIALTY SERVICES

FONTANA-A

16730 Arrow Blvd.

Fontana, CA 92335

(909) 854-4085 « Fax (909) 854-4091

HESPERIA-A

15980 Main St.

Hesperia, CA 92345

(760) 948-8704 « Fax (760) 948-8725

MORONGO BASIN - A

55475 Santa Fe Trail

Yucca Valley, CA 92284

(760) 365-3022 « Fax (760) 365-3513

ONTARIO -A

1637 E. Holt Blvd.

Ontario, CA 91761

(909) 458-9487 « Fax (909) 458-9738

RANCHO CUCAMONGA - A

10825 Arrow Rte., 2nd Floor

Rancho Cucamonga, CA 91730
(909) 945-0926 * Fax (909) 945-0819

REDLANDS -A

760 E. Stuart Ave.

Redlands, CA 92374

(909) 307-5209 « Fax (909) 307-5254

SAN BERNARDINO - A

1585 E. Highland Ave.

San Bernardino, CA 92404

(909) 475-8574 or (909) 475-8591 + Fax (909) 475-8592

TWENTYNINE PALMS - A
5910 Adobe Rd., Suite. E
Twentynine Palms, CA 92277
(760) 361-7124

VICTORVILLE - A

12219 2nd Ave., 2nd Floor
Victorville, CA 92395

(760) 955-3597 « Fax (760) 955-3668

Conservatorship Investigation Unit

When an individual's mental illness creates such grave disability
that they are unable to provide for their own care, the law allows
for that individual to be placed on a LPS conservatorship and
the County's Public Guardian assumes legal responsibility for
that person’s finances, treatment and placement if needed.
The unit evaluates those people who are referred for possible
conservatorship and determine whether such a legal step is
necessary. Conservatorship investigators provide treatment

planning and referrals.



SPECIALTY SERVICES

RIALTO

Conservatorship Investigation Unit - A
850 E. Foothill Blvd.

Rialto, Ca 92376

(909) 421-9380 + Fax (909) 421-9494

Therapeutic Alliance Program (TAP)

RIALTO

Therapeutic Alliance Program (TAP) - A, R, CP, ADS, MH
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9495 « Fax (909) 421- 9494

Therapeutic Alliance Partnership recognizes the frequency
of co-occurring disorders (mental illness and substance
abuse) in the population of consumers and has established
a 30-bed, 90-day residential treatment program at Cedar
House, a contract agency, to address the unique needs of that
population.

Long-Term Residential Care

The following are all licensed as long-term care skilled nursing
facilities that serve the mentally ill:

RIVERSIDE

Vista Pacifica - A, R, MH, CP
3674 Pacific Ave.

Riverside, CA 92509

(951) 682-4833

SAN BERNARDINO

Shandin Hills Behavior Therapy Center - A, MH, CP, R
4164 N. Fourth Ave.

San Bernardino, CA 92407

(909) 886-6786 * Fax (909) 886-6319

SAN BERNARDINO

Sierra Vista - A, MH, CP, R
3455 E. Highland Ave.

San Bernardino, CA 92346
(909) 862-6554

SAN BERNARDINO

Augmented Board and Care - Orchid Court -A, R, MH, CP
307 S. Arrowhead Ave.

San Bernardino, CA 92408

(909) 884-3044 « Fax (909) 888-3597

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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CLUBHOUSES

Clubhouses are programs run by clients or members who have
minimal support from staff and offer job training, social activities
and education.

BARSTOW

APlacetoBe-A

805 E. Mt. View

Barstow, CA 92311

(760) 256-5026 * Fax (760) 256-5092

MORONGO BASIN

Santa Fe Social Club-A

56020 Santa Fe Trail, Suite M

Yucca Valley, CA 92284

(760) 369-4057 * Fax (760) 369-9473

REDLANDS

“Our Place” -A

293 Tennessee St.

Redlands, CA 92373

(909) 307-8337 « Fax (909) 307-1267

RIALTO

Central Valley FUN Clubhouse - A
1501 S. Riverside Ave.

Rialto, CA 92376

(909) 877-4887 « Fax (909) 877-4898

RIALTO

Pathways to Recovery - A
850 E. Foothill Blvd.

Rialto, CA 92376

(909) 421-9248

SAN BERNARDINO

TEAM House - A

201 W. Mill St.

San Bernardino, CA 92408

(909) 386-5000 * Fax (909) 386-5009

N A UPLAND
Amazing Place — The Upland Social Club - A
g 934 N. Mountain Ave., Suite C
Plaine Upland, CA 91786
(909) 579-8157

VICTORVILLE
Victor Valley Clubhouse - A

12625 Hesperia Rd., Suite B
Z 8 Victorville, CA 92392
(760) 955-1777




HOUSING AND
EMPLOYMENT SERVICES

Homeless Programs

Provides basic needs (food, housing, clothing), case
management, employment, and outreach services to
homeless adults suffering from mental illness and living in the
County of San Bernardino.

SAN BERNARDINO

Homeless Program - A

237 W. Mill St.

San Bernardino, CA 92408

(909) 388-4133 / (909) 388-4131 + Fax (909) 388-4190

SAN BERNARDINO

Homeless Resource Center - A, C, CP
1595 N. “D” St.

San Bernardino, CA 92408

Housing and Employment Program

Housing Services provide assistance to eligible mentally ill
and dual-diagnosed individuals and families throughout the
County of San Bernardino. Services include linkage between
affordable housing to resources, including job training
and placement, healthcare, professional counseling and
education.

Employment Services provides employment preparation,
on the job training and referrals to the Department of
Rehabilitation Counselors for on-going services.

SAN BERNARDINO

Housing and Employment Program
700 E. Gilbert St., Bldg. 6

San Bernardino, CA 92415

(909) 387-8619 * Fax (909) 386-8578

————— &

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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OLDER ADULT SYSTEM OF CARE

Age Wise Program

This program provides mental health treatment and case
management outreach for older adults. In addition to clinical staff,
trained senior peer counselors facilitate support groups. Referrals
and consultation are available to individuals, families and agencies
working with the elderly. Services are provided in the West, East
and Desert Areas of San Bernardino County.

HESPERIA

Age Wise Program - Circle of Care - OA, O, MH
11951 Hesperia Rd.

Hesperia, CA 92345

(800) 451-5633 « Fax (909) 873-4461

RIALTO

Age Wise Program - A, O, MH

850 E. Foothill Blvd.

Rialto, CA 92376

(800) 451-5633 + Fax (909) 873-4461




ACUTE CARE HOSPITALS

CHINO

Canyon Ridge Hospital - A, C, MH, CP
5353 “G” St.

Chino, CA91710

(909) 590-3700

Canyon Ridge is a 59-bed psychiatric hospital and accepts
pediatric, adolescents, adults and geriatric patients.

COLTON

Arrowhead Regional Medical Center - Behavioral Health
Unit-A, C, MH, CP

400 N. Pepper Ave.

Colton, CA 92324

(909) 580-1800

ARMC has 60 adult psychiatric beds. The 24-hour psychiatric
triage unit can be reached at (909) 580-2814.

LOMA LINDA

Loma Linda Behavioral Medical Center - A, C, MH, CP
1710 Barton Rd.

Redlands, CA 92373

(909) 558-9200

LLBMC is an 89-bed psychiatric hospital. 29 beds are
pediatric, 18 adults, 24 adult/senior patients and 18 chemical
dependency.

REDLANDS

Redlands Community Hospital - A, C, MH, CP
350 Terracina Blvd.

Redlands, CA 92373

(909) 335-5500

There are 17 beds for adult/older adult patients.

ROSEMEAD

City of Angels Medical Center - Ingleside Campus - A,
C, MH, CP

7500 E. Hellman

Rosemead, CA 91770

(626) 288-2371

There are 7- beds for adult/older adult patients.

SAN BERNARDINO

Community Hospital of San Bernardino - A, C, MH, CP
1805 Medical Center Dr.

San Bernardino, CA 92411

(909) 887-6333

CHSB has 27 beds for adult and adolescent patients.

LEGEND:

A =Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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FORENSIC SERVICES

Crisis Intervention Team (CIT)

This program is a community partnership that provides mental
health education for law enforcement within the context of
safety and empathy to ensure a seamless link between a mental
illness-related crisis event in the community, law enforcement,
Department of Behavioral Health and eventual community
treatment.

COLTON

Crisis Intervention Team (CIT) - A, C, P, MH
1330 Cooley Dr.

Colton, CA 92324

(909) 423-0750 * Fax (909) 423-0760

Conditional Release Program (CONREP)

Conditional Release Program provides intensive mental health
services including assessments, home visits, collateral contacts,
and placement evaluations for those individuals who have been
found not guilty by reason of insanity, incompetent to stand trial,
or mentally disordered offenders. The Superior Court and/or
Board of Prison Terms must refer all individuals admitted to this
program.

COLTON

Conditional Release Program (CONREP) - MH, A, ADS
1330 Cooley Dr.

Colton, CA 92324

(909) 423-0750 « Fax (909) 423-0760

Jail Mental Health Services (JMHS)

Jail Mental Health Services (JMHS) provides mental health
services to inmates who are housed in County detention facilities
including West Valley Detention Center (WVDC) and Glen Helen
Rehabilitation Center (GHRC) and Adelanto Detention Center
(ADC). Staff's primary goal is to alleviate the suffering of persons
with serious mental illness, to prevent a worsening of symptoms
while incarcerated and to prevent hospitalization.

ADELANTO

Adelanto Detention Center - Jail Mental Health Services
(JMHS) - A, MH

9438 Commerce Way

Adelanto, CA 92301

(760) 530-9395 « Fax (760) 530-9367
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DEVORE

Glen Helen Rehabilitation Center — Jail Mental Health
Services (JMHS) - A, MH

18000 Institution Rd.

Devore, CA 92407

(909) 885-8453 « Fax (909) 473-2643

RANCHO CUCAMONGA

West Valley Detention Center (WVDC) -Jail Mental Health
Services (JMHS) -A, MH

9500 Etiwanda Ave.

Rancho Cucamonga, CA 91739

(909) 463-5000 * Fax (909) 463-5295

Supervised Treatment After Release (STAR)

Supervised Treatment After Release is a court-referred
co-occurring mental health and substance abuse treatment
program for clients with serious and persistent mental illness
who have had repeated contact with the criminal justice
system. Clients suitable for STAR participate in this program
as a condition of their probation through Mental Health Court.
Services include residential or outpatient substance abuse
treatment, full day mental health rehabilitation, and outpatient
mental health services including intensive case management
and psychiatric services. Clients in STAR receive periodic
Court supervision.

COLTON

Supervised Treatment After Release (STAR) - R, A, MH,
ADS, O

1330 Cooley Dr.

Colton, CA 92324

(909) 423-0750 * Fax (909) 423 -0760

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone

]
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JUVENILE JUSTICE PROGRAMS

SAN BERNARDINO

Juvenile Justice Program Administration - C, MH
700 E. Gilbert St., Bldg. 4

San Bernardino, CA 92415

(909) 387-7792

SAN BERNARDINO

Regional Youth Educational, Boys and Girls (RYEF) - C, MH
740 E. Gilbert St., Bldg. 4

San Bernardino, CA 92408

Boys (909) 387-6961

Girls (909) 387-6933

Court for the Individualized Treatment of Adolescents (CITA)

This program is operational in the West Valley and Central Valley
Regions. They seek to identify minors who have a significant
mental illness and link them with outpatient psychotherapy
and psychiatric care. Additionally, the minors are given close
probation and court oversight. The minors accepted into the
program are 17 %2 years of age or younger, are court-ordered for
treatment, and require a high level of parent involvement.

RANCHO CUCAMONGA

Court for the Individualized Treatment of Adolescents
(CITA)-C, MH

West Valley Juvenile Detention and Assessment Center
9478 Etiwanda Ave.

Rancho Cucamonga, CA 91739

(909) 356-1974

SAN BERNARDINO

Court for the Individualized Treatment of Adolescents
(CITA)- C, MH

Central Valley Juvenile Detention and Assessment Center
900 E. Gilbert St.

San Bernardino, CA 92404

(909) 387-6903

Forensic Adolescent Services Team (FAST)

The Forensic Adolescent Services Team (FAST) was created
to serve the mental health needs of minors who are detained
in a San Bernardino County JDAC or housed at a Probation
Treatment Facility. Most minors experience at least some level
of emotional distress and anxiety regarding being arrested and
detained. These minors include those with transitional mental
and emotional issues, as well as those with severe mentalillness.



JUVENILE JUSTICE PROGRAMS

There is an Alcohol and Drug program to provide in-custody
minors with substance abuse education services. FAST also
assists in the training of Probation’s custody and supervisory
staff to ensure effective interventions with minors.

APPLE VALLEY

Forensic Adolescent Services Team (FAST) - C, MH
High Desert Juvenile Detention and Assessment Center
21101 Dale Evans Pkwy.

Apple Valley, CA 92307

(760) 961-6701

RANCHO CUCAMONGA

Forensic Adolescent Services Team (FAST) - C, MH
West Valley Juvenile Detention and Assessment Center
9478 Etiwanda Ave.

Rancho Cucamonga, CA 91739

(909) 356-1974

Gateway

Senate Bill (SB) 81 was approved and signed by the
Governor on August 24, 2007, to provide a framework for
the shift of responsibility for certain offenders committed for
non-violent offenses to counties, based on prior delinquent
history. Pursuant to this new legislation, the San Bernardino
Probation Department, in collaboration with the Department
of Behavioral Health, is currently developing a plan referred to
as the Juvenile Justice Gateway Program (Gateway), which
will utilize evidence-based assessments, treatments, and
evaluations aimed at reducing recidivism. The initial program
will house up to 22 offenders and programming will provide
treatment services specifically to include, but not limited to,
mental health, drug counseling and employment services.

SAN BERNARDINO
Gateway- C, MH

740 E. Gilbert St., Bldg. 4
San Bernardino, CA 92408

Integrated New Family Opportunities (INFO/MIOCR)

This program is a newly funded Mentally lIl Offender Crime
Reduction grant program for minors coming out of the Central
Valley JDAC. INFO will use evidence-based models for
reducing the involvement of mentally ill minors in the juvenile
justice system by providing assertive family and community
involvement in treatment, 24/7 case management and
support, behavioral therapy and peer counseling.

LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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SAN BERNARDINO

Integrated New Family Opportunities (INFO/MIOCR) - C, MH
700 E. Gilbert St., Bldg. 4

San Bernardino, CA 92415

(909)387-7382

Reintegration

This program was created for minors leaving San Bernardino
County JDACs and transitioning back into the community. The
goal is to assist minors and their families to identify areas of
concern while they are detained and connect them with the
appropriate resources to increase their productivity in the
community and reduce recidivism. Individual case planning,
home visits, and referrals are essential components of the
program in order to assist minors with their success. The
referrals may address the following areas: academics, vocational
skills, job related skills, legal resources and information.

APPLE VALLEY

Reintegration- C, MH

High Desert Juvenile Detention and Assessment Center
21101 Dale Evans Pkwy.

Apple Valley, CA 92307

(760) 961-6701

RANCHO CUCAMONGA

Reintegration- C, MH

West Valley Juvenile Detention and Assessment Center
9478 Etiwanda Ave.

Rancho Cucamonga, CA 91739

(909) 356-1974

SAN BERNARDINO

Reintegration- C, MH

Central Valley Juvenile Detention and Assessment Center
900 E. Gilbert St.

San Bernardino, CA 92404

(909) 387-6903
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LEGEND:

A = Adult
CP = Contract Provider

S = School Based
Children Services
C = Children
ADS = Alcohol and
Drug Services

0 = Outpatient

MH = Mental Health
Services

P = Prevention

R = Residential

M = Methadone
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CounTY OF SAN BERNARDINO
DEPARTMENT OF BEHAVIORAL HEALTH

ACC ESS U N IT 24H R. 2-1-1 is a toll-free phone number

that provides information and referrals

CRISIS & REFERR,&L for health and social services in the

local community.

H 0 T L I N E S 2-1-1 is free and confidential, and a

live , bilingual call specialist assists
callers 24 hours a day.

(909) 381 - 2420 Hundreds of community services are
_ available by simple dialing 2-1-1
1(888) 743 - 1478 (o B88-435-7565).
TDD 1 (888) 743 - 1481

12-17221-662 Rev. 9/08



